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United Parcel Service, Inc. (“UPS”) respectfully submits the following comments 
in response to the Notice of Final Rulemaking request for comments, Food and Drug 
Administration (FDA) 21 CFR Parts 203 and 205 Docket Number 92N-0297 and 88N- 
0258 RIN 0910-AAO8. 

As the world leader in package and document delivery, UPS has successfully 
delivered millions of pharmaceutical sample shipments from leading manufacturers, 
wholesalers, distributors and fulfillment houses to doctors, practitioners, medical 
facilities and salespeople across the country. 

Both UPS and its customers have invested heavily in technology to where today 
we not only communicate electronically but can download, sort, marry and store huge 
amounts of data which is all instantaneously retrievable in any format on demand. 

Our customers continue to tell us they view their use of UPS and our exclusive 
Delivery Confirmation Information Vendor, Parcelink, to be the most complete service 
available in the marketplace today offering a “closed loop” delivery with the highest 
degree of compliance attainable. 

Years ago, when a paper document (Acknowledgement of Delivery) was used, the 
closure rate for pharmaceutical sample shipments was perhaps at best 3540% based on 
the return of the paper document. Multiple telephone calls or mailings seeking closure of 
these shipments perhaps yielded another 2530% acknowledgement of receipt but only 
after much time and expense on the part of the shipper. 

Today’s rules and regulations that our pharmaceutical customers operate under 
result in hundreds and thousands of shipments daily containing the correct product and 
dosage as requested by the licensed recipient. 

The secured electronic exchange of data between UPS and its customers is 
received and stored awaiting the electronic capture of the recipient’s signature. This 
information is married and held for 5 years and is accessible and retrievable by our 
customers at any time. 

We understand and completely support the FDA’s concern and desire for 
information to determine whether sample diversion has occurred. We ask only that an 
electronic capture system such as the one we offer to our pharmaceutical customers be an 
acceptable method to meet the FDA’s informational needs. 

Please refer to our presentation attached for more details and supporting 
compliance statistics of our current process. 

We thank you again for the opportunity to comment on the final rule and should 
you have any comments or questions or require additional information please contact 
either Theresa Giordanengo, Vice President of Strategic Accounts at (404) 828-7086 or 
e-mail at tgiordanengo@ups.com or Danielle Prescott, Strategic Accounts Manager at (404) 
828-8094 or email at dprescott@ups.com . 

Respectively submitted, 

United Parcel Service 
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UPS, ParceLink and our j,-... 
Pharmaceutical Customers 
closely together in the busi& 
preparing, shipping and acco&&& 
for hundreds of thousands of sample 
shipments. 

We believe that together we 
have taken accountability and 
compliance to the highest possible 
level. 
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Pharmaceutical Sample Shipments 

,. j , ,!: j ., :y::z.,,; gp,‘ijf,$@ I 11 i i 2 : I *l.,* 
1. Request is received from the Dot 

2. Pharmaceutical Co VERZFZES License of Doctor 

3. Pharmaceutical Co. Processes order: 
l Pick & Pack 
l Internal Audit 
l Applies ADULT SIGNATURE REQUIRED LABEL 

l Includes packing list 
. SEALS & STAGES CARTONS FOR CARRIER PICKUP 



Pharmaceutical Sample Shipments 

ParceLink over a SECURE DATA LINK 
l ORDER FZLZI? 
l SHZPPZNG FILE 

These files typically contain: Name, address, city, state, zip, Phone #, 
Package weight, charges, Tracking #, product quantity, product Name, 
dosage, lot number, Expiration date, etc. ’ 

5. ParceLink verifies receipt of data 
l Exceptions (if any) are noted 



. 

Pharmaceutical Sample Shipments 
Checks & &la 

6. package in transit by Ups 

l ParceLink receives status records from UPS (secured data 
line) 

7. UPS delivers package 
l OBTAINS SIGNATURE 
l ENCRYPTED and stored in DZAD board 
l Sends ParceLink: 

l DATE & TIME OF DELIVERY 
l ENCRYPTED SIGNATURE OF PERSON RECEIVING 

PACKAGE 
l CLAHFIED NAME OF PERSON RECEIVING PACKAGE 
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Pharmaceutical Sample Shipments 

8. parceLink MA 

shipping file (CLOSED LOOP SYSTEM) 

9. Tracers are PROACTZVELY generated by 
ParceLink if needed 

10. Customized letter on any package with PROOF OF 
DELIVERY Signature 

l Written response scanned to customer SECURE DATA 
BASE 



Pharmaceutical Sample Shipments 
Checks & Balances 

11. Any EXCEPTIONS are noted to l?h. ; 
Co by ParceLink via various reports 

12. All informatibn is stored a minimum of 5 YEARS 

13. All information is retrievable by the customer @‘J 
DEMAND 

14. Data integrity throughout this process is 
MAINTAINED & SECURE 
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. . . 
Pharmaceutical Sample Shipments. 

Shipping information 

actors’ Office or 

to United Parcel Service 
data center 

UPS obtains 
Proof of Delivery 

8. 
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Pharmaceutical Sample Shipments 
Checks & Balances ,: ) 

2 * ,..,. “~_ .r ~ -y--11 
l When Delivery *,. “rx&? I” ._ ) *.... /.,t*.:, ..6:< 41,.&< WC. m 

Confirmation is 
cwmft( c?-wiwsc I2.w 0~~ ~~?w.mmrrq .:y:. ‘. w II .z, , .,_ s¶ II((II$-z WZM 

selected as an option BwfYILLE N‘f Xlx3Q 

on a UPS approved 
manifest system, a 1Z 
barcode like the one to 
the right is produced. 

l A signature is required 
to be collected by the 
UPS Driver. “,, .~ . ...,:. ,.\‘.,...(( li (,. (,.,., yy*..7.,1,. >..> . ,I,. 
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Pharmaceutical Sample Shipments 
Checks & Balances 

complete the stop without 
a signature, the following 
prompt, circled on the 
right picture will appear. 

l This functionality is based 
__________-__-------------------------- 

ID# Remark 

upon special UPS 1Z 
003 

barcode that requires a 
signature when the UPS 
Delivery Confirmation 
barcodes are scanned by 
the electronic.UPS 
Delivery Boards. 

._ 



. . .._. 

* UPS and our Pharmaceutical customers 
feel that together we have a system in plate that ,I., 
is complete, compliant, secure, ,F~T<fj$ 
that meets and exceeds all of the infof$& ,, 
requirements desired by the FDA. 

, I~‘i,,~ls;;t;-::rl:;~ 
I’m -““” 

* We can satisfy any audit requirement 
whether it’s 2 business days, 48 hours or On 
Demand. 

* Our electronic technology is state of the art 
and certainly supports the intent of the 
government 3 Paper Reduction Act of I995. 
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"39/09/1994 DELIVERY CONFIRMATION VERIFICATION NOTICE 
,,LO:13:43 

---?ARCEL WAS SHIPPED TO: 
_.i TOM SMITH MD 
.- 222 SECOND STREET 

ATTN: BOB DOUGLAS 
DOWNERS GROVE, IL 60515 

############################# 

#" SIGNATURE f 
PACKING LIST CONTENTS # 

JEA NUMBER 12345654321 

. . .._ 
C**********************************************~*******,************* 

-;It THIS RESPONSE CONTAINS THE INFORMATION RECORDED ON THE DELIVERY * 
', CONFIRMATION REQUEST AT THE TIME OF DELIVERY, INCLUDING THE * 
k RECEIVER'S NAME, ANY PERTINENT REMARKS, AND THE DATE THE PACKAGE * 

. ..k WAS DELIVERED. l 

f******************************************************************* 

-- 

'XDER NO SHIPPED ON DELIVERED LICENSE NUMBER 
..t993-100 08/13/1993 08/17/1993 DO773593285 

-SHIP QTY ITEM NUMBER DESCRIPTION 
-----_---_---------------------------------------------------- 

5 157388 ASPIRIN #3 
5 58462326 ANTIHISTIMINE 
5 7431452 COLD CAPSULES 
5 537151588 INHALER 
5 887264 BLISTER PACK 
5 9987233 ANTACID 
5 2645644 ANALGESIC 
5 2846745 ASPIRIN # 44 
5 23982365 RUBBING COMPOUND 
5 2390376 HAY FEVER CAPSULES 
5 .198723 INHALER COMBO 
5 87655 ANTACID 50MG TABLETS . 
5 843625 INHALER KIT 

LOT NUMBER 
---------------- 

571218 
43545226 
0987336 
43958366 
091327436 
9176464 
84372543 
458736 
4322 
435562212 
82255 
22223 
938225 

----------T--------- ----------------------------------------------------------- 

XECEIVED BY DR. T. SMITH : 

‘ARCSL SIGNED FOR BY: 



126E22254203663214 

YOUR CWlPANY NAME HERE 
% ParceLink Systems, Inc. 
855 East Golf Road Suite 1139 
Arlington Heights, IL 60005 

IMPORTANT NOTICE 
REGARD I NG LEGAL 

COMPLIANCE 

BOB JONES, MD 
FOR: BILL JONES 
3243 E DOCK STE 303 
CHICAGO, IL 60028 

BOB JONES, MD: 
Below is a description of either trade or direct mail samples 
you previously requested. Our records show that you received 
the order on . However we have not received 
a signed receipt to confirm delivery. Under the 
Prescription Drug Marketing Act we must obtain a written 
receipt for these samples before we can release your next 
order. 

If the sample described below was in fact received, please 
sign and date your acknowledgement of delivery below and return 
this form in the enclosed self-addressed stamped envelope. 
If not received, please note that instead. 

We appreciate your cooperation and look forward to hearing 
from you soon. 

YCUR CCMPANY NAME HERE 

Order # 00399778 

Quantity Shipped 

3 

Date Ordered 10/01/1997 
Date Shipped 10/02/1997 
Date Received 

Stock # Description 

0307-10 ASPRIN 500MG TABLETS 

Please sign in box 
if Sample Received 
Date: 

IL 

136322254203663214 
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01/19/2000 13:09:51 

JANUARY 

z::;;::: EzR,-- 
MONTHLY VOLUME: 
POD's: 
UNRBSOLVBD: 
LDI's: 
% LDI's: 
% RBSOLVBD: 
TRACBS: 
% TRACBS: 

-- 
MONTHLY VOLUNB: 
POD's: 
UNRESOLVED: 
LDI's: 
% LDI's: 
% RESOLVED: 
TRACBS: 
% TRACBS: 

POD's: 
UNRBSOLVBD: 
LDI'B: 
% LDI'S: 
% RBSOLVBD: 
TRACBS: 
% TRACBS: 

POD's: 
UN'RBSOLVBD: 
LDI's: 
% LDI's: 
0 RBSOLVBD: 
TRACBS: 
% TRACBS: 

POD's: 
UNRBSOLVBD: 
LDI's: 
% LDI's: 
% RESOLVED: 
TRACBS : 
% TRACBS: 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

11 
11 

.oo 
100.00 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

1 : 

; 
I / t j : 

UPS YBAR TO DATB PBRFORMANCB BY CUSTOMER FOR 1998 
PBBRUARY MARCH APRIL MAY LJUNB JULY AUGUST SBPTBMBBR OCTOBBR NOVBMBBR DBCBMBBR 

258 3,871 5,058 4,766 5,160 5,937 
258 3,862 5,048 4,759 5,155 5,933 

3,704 
3.782 

2 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

1,394 
1,394 

.oo 
100.00 

.oo 

.QO 

.oo 

.oo 

.oo 

.oo 
3 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

1,961 
1,957 

4 
.20 

100.00 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 
30 

.oo 

.oo 
100.00 

.oo 

.oo 
.oo 
.oo 

.oo .oo .oo 

9 10 7 5 4 
.23 .20 .I.5 -10 .O? 

100.00 100.00 100.00 100.00 100.00 
44 40 42 45 45 

1.14 .95 .88 .87 .76 

.oo 
99.95 

19 
.50 

1,117 2,320 2,305 2,779 2,532 2,687 13,740 
1,116 2,316 2,301 2,770 2,531 2,687 13,721 

.oo 

.oo 
.oo 
.oo 

.oo 

.oo 

.oo .oo .oo 

1 4 4 9 1 
.09 .I7 .l? .32 .04 

100.00 100.00 100.00 100.00 100.00 
9 21 12 21 14 

.81 .91 .52 .76 .55 

.oo 
100.00 

6 
.22 

2,173 4,723 2,223 5,096 4,757 4,054 3,282 4,128 
2,173 4,722 2,221 5,091 4,754 4,049 3,277 4,127 

3,951 
3,950 

1 

.oo 
100.00 

16 
.74 

1 2 5 3 5 5 1 
.02 .09 .lO .06 .12 .15 .02 

100.00 100.00 100.00 100.00 100.00 100.00 100.00 
49 18 52 58 25 24 47 

1.04 .81 1.02 1.22 .62 .73 1.14 

.oo 
99.97 

21 
.53 

3,173 4,921 5,652 5,968 5,095 6,460 31,269 
3.172 4,918 5,646 5,964 5,095 6,460 31,255 

.oo 

.oo 
.oo 
.oo 

.oo 

.oo 

.oo .oo -00 

1 3 6 4 
.03 .06 .ll .07 

100.00 100.00 100.00 100.00 
37 68 41 34 

1.17 1.38 .73 .57 

.oo .oo 
100.00 100.00 

27 39 
.53 .60 

3,399 4,704 5,500 6,894 
3,398 4,775 5,492 6,876 

7,036 6,056 5,294 6,521 50,502 
7,018 6,045 5,291 6,521 50,423 

1 9 I3 18 
.03 .19 .15 .26 

100.00 100.00 100.00 100.00 

22 67 7.5 83 
.65 1.40 1.36 1.20 

5,018 
5,007 

11 
.22 

100.00 
55 

1.10 

18 11 3 
.26 .18 .06 

ioo.00 100.00 100.00 
70 61 34 

.99 1.01 .64 

.oo 
100.00 

41 
.63 .oo .oo 

PAGB NO 1 
UPSPBRFl 

TOTAL 

28,834 
20,797 

2 
35 

.12 
99.99 

243 
.84 

19 
.14 

100.00 
83 

.60 

37,753 
37,726 

1 
26 

.O? 
100.00 

310 
.82 

14 
.04 

100.00 
246 
.79 

79 
.I.6 

100.00 
541 

1.07 



01/19/2000 13:09:51 

TOTALS: 
MONTHLY VOLUMB: 
POD's: 
UNRBSOLVBD: 
LDI'a: 
k LDI's: 
% RBSOLVBD: 
TRACBS: 
% TRACES: 

, j 

JANUARY FEBRUARY 

11 1,394 
11 1,394 

.oo .oo 
100.00 100.00 

3 
.oo .22 

UPS YBAR TO DATB PBRPORMANCB BY CUSTOMBR FOR 1998 
MARCH APRIL MAY JUNE JULY AUGUST SBPTBMBBR 

1,961 5,830 9,507 7,723 20,151 22,074 23,813 
1,957 5,829 9,497 7,713 20,117 22,043 23,773 

4 1 10 10 34 31 40 
.20 .02 .ll .13 .l? .14 .l? 

100.00 100.00 100.00 100.00 100.00 100.00 100.00 
30 38 116 93 225 250 190 

1.53 .65 1.22 1.20 1.12 1.13 .BO 

m '78' 
: 1 : 2, 

PAGB NO 2 
UPSPBRPl 

OCTOBBR NOVEMBER DBCEMBBR TOTAL 

23,245 22,986 23,403 162,098 
23,211 22,977 23,400 161,922 

3 3 
34 9 173 

.15 .04 .oo .11 
100.00 100.00 99.99 100.00 

185 167 126 1,423 
.80 .73 .54 .88 
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01/19/2000 13:59:14 

POD's: 
UNRSSOLVBD: 
LDI'e: 
% LDI's: 
b RESOLVED: 
TRACES : 
% TRACES: 

TOTALS : 
MONTHLY VOLUME: 
POD's: 
IJNRBSOLVBD: 
LDI's: 
% LDI's: 
% RESOLVED: 
TRACBS: 
% TRACES: 

I fi,- ‘Y 

UPS YEAR TO DATK PBRPORMANCB BY CUSTOMER FOR 1999 
JANUARY PBBRUARY MARCH APRIL MAY JUNB JULY SBPTBMBBR OCTOBBR 

PAGB NO 2 
UPSPBRFl 

NOVEMBBR DBCBMBBR TOTAL 

7,509 7,287 7,513 6,124 6,595 7,255 8,449 8,556 6,925 7,957 905 75,075 
7,502 7,281 7,504 6,119 6,588 7,251 8,438 8,551 6,915 7,951 905 75,005 

7 6 9 5 7 4 11 5 10 6 
.09 .08 .12 .08 .ll -06 .13 .06 .14 .08 

100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 
50 56 68 53 69 67 96 86 88 62 

.67 .77 .91 .87 1.05 .92 1.14 1.01 1.27 .78 

.oo 
100.00 

3 
.33 

70 
.oo .09 
.oo 100.00 

698 
.oo .93 

30,130 26,832 27,827 28,521 24,234 25,550 30,965 34,740 24,653 39,132 
30,107 26,805 27,793 28,502 24,205 25,532 30,928 34,703 24,627 39,105 

23 ' 27 34 19 
.08 .lO .12 .07 

100.00 100.00 100.00 100.00 

167 175 202 158 
.55 .65 .73 .55 

29 18 37 37 
.12 .07 .12 .ll 

100.00 100.00 100.00 100.00 
194 176 264 342 
.80 .69 .85 .98 

26 27 
.ll .07 

100.00 100.00 
213 292 
.86 .75 

27,767 320,351 
27,750 320,057 

7 7 
10 287 

.04 .oo -09 
99.97 .oo 100.00 

530 2,713 
1.91 .oo .85 



01/19/2000 13:58:03 

MONTHLY VOLUME: 4,710 
POD's: 4,708 
UNRBSOLVBD: 
LDI's: 2 
% LDI's: .04 
% RBSOLVBD: 100.00 

TRACES : 74 
% TRACBS: 1.57 

TOTALS : 
MONTHLY VOLUMB: 4,710 
POD's: 4,708 
DNRBSOLVBD: 
LDI's: 2 
% LDI's: .04 
% RBSOLVBD: 100.00 
TRACBS: 74 
% TRACBS: 1.57 

.! i / 

UPS YEAR TO DATB PBRPORMANCB BY CUSTOMER FOR 1998 
FBBRUARY MARCH APRIL MAY JUNB JULY AUGUST SBPTBMBBR OCTOBBR NOVBMBBR DBCBMBBR 

4,988 8,848 6,271 6,010 9,026 6,459 
4,984 8,841 6,264 6,007 9,024 6,456 

5,169 
5,164 

5 

6,747 5,165 
6,747 5,165 

4,728 
4,723 

5 
4 7 7 3 2 3 

.OB .08 .I1 .05 .02 *OS 
100.00 100.00 100.00 100.00 100.00 100.00 

106 120 101 65 90 77 
2.13 1.36 1.61 1.08 1.00 1.19 

.oo .oo .oo .oo 
99.90 100.00 100.00 99.89 

62 45 50 49 
1.20 .67 .97 1.04 

4,988 8,848 6,271 6,010 9,026 6,459 
4,984 8,841 6,264 6,007 9,024 6,456 

5,169 
5,164 

5 

6,747 5,165 
6,747 5,165 

4,128 
4,723 

5 
4 7 7 3 2 a 

.OB .OE .I1 .05 .02 .O!i 
100.00 100.00 100.00 100.00 100.00 100.00 

106 120 101 65 90 77 
2.13 1.36 1.61 1.08 1.00 1.19 

.oo .oo .oo .oo 
99.90 100.00 100.00 99.89 

62 45 50 49 
1.20 .67 .97 1.04 

4,918 
4,913 

5 

.oo 
99.90 

40 
.81 

4,918 
4,913 

5 

.oo 
99.90 

40 
.81 

PAGB NO 1 
UPSPBRPl 

TOTAL 

._ 
73,039 
72,996 

15 
28 

.04 
99.98 

a79 
1.20 

73,039 
72,996 

15 
28 

.04 
99.98 

879 
1.20 



01/19/2000 13:58:47 
UPS YBAR TO DATE PBRFORMANCB BY CUSTOMBR FOR 1999 

JANUARY PBBRUARY MARCH APRIL MAY JUNB 

POD's: 
UNRESOLVBD: 
LDI's: 
% LDI'a: 
% RESOLVBD: 
TRACES : 
% TRACBS: 

TOTALS : 
MONTHLY VOLUMB: 
POD's: 
UNRBSOLVBD: 
LDI's: 
% LDI's: 
% RBSOLVBD: 
TRACES : 
% TRACBS: 

3,504 
3,503 

1 
.03 

100.00 
31 

.88 

3,504 
3,503 

1 
.03 

100.00 
31 

.88 

1,249 51 
1,248 51 

1 

.oo .oo 
99.92 100.00 

17 1 
1.36 1.96 

1,249 51 
1,248 51 

' 1 

.oo .oo 
99.92 100.00 

17 1 
1.36 1.96 

50 
50 

.oo 
100.00 

.oo 

50 
50 

.oo 
100.00 

.'oO 

2,638 4,369 
2,638 4,366 

* 00 
100.00 

22 
.83 

3 
-07 

100.00 
61 

1.40 

2,638 4,369 
2,638 4,366 

.oo 
100.00 

22 
.a3 

3 
.07 

100.00 
61 

1.40 

JULY 

7,145 
7,145 

.oo 
100.00 

98 
1.37 

7,145 
7,145 

.oo 
100.00 

98 
1.37 

AUGUST SBPTBMBBR OCTOBBR NOVBMBBR DBCBMBBR 

3,119 2,896 
3,119 2,895 

1 

.oo .oo 
100.00 99.97 

33 30 
1.06 1.04 

3,119 2,896 
3,119 2,895 

1 

.oo . 00 
100.00 99.97 

33 30 
1.06 1.04 

3,183 
3,183 

.oo 
100.00 

34 
1.07 

3,183 
3,183 

.oo 
100.00 

34 
1.07 

3,051 
3,845 

6 

.oo 
99.84 

21 
$55 

3,851 
3,845 

6 

.oo 
99.84 

21 
.55 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

PAGB NO 1 
UPSPBRPI 

TOTAL 

32,055 
32,043 

8 
4 

.Ol 
99.98 

348 
1.09 

32,055 
32,043 

8 
4 

.Ol 
99.98 

348 
1.09 



W.-g No,. 
‘-Pi 

FROM: 01/01/1993 Tot u/31/1994 

‘DBLfwm. MANIrsaur RBPOha 
FOR ZIP CODE 60515 

ADDRBiS/ClTY STATE ZIP SHIP DATE BXP DBLIV 

i 
.2:53r34 
,OCATION:99 

ACT DBLIV 

08/24/1993 -1 

JCBNSB B ORDER I DEA NlJUBBR SHIP TO DDCWR’S NAME 

)0773593374 1993-194 9998687771 JONES, BOB MD 

NT RECBIVBD BY 

1 DR. B. JONES 123 MAIN STRBBT 00/20/1993 09/25/1993 
DOKNBRS GROVE IL 60515 

PRODUCT NUMLWR LOTtRX4OBR 
157388 571219 

oemJ/1993 08/19/1993 
IL 60515 

SEQ SHIP QTY DBSCRIPTION 
01 10 ASPIRIN 13 

JO773593347 1993-179 9998887771 JONES, 808 MD 123 MAIN STREET 
DDNNBRS OROVE 

06/19/1993 3 DR. JONES 

SW SHIP QTY DESCRIPTION 
01 10 ASPIRIN B3 

PRODUCT NUMBER UYl’ NUa)ER 
157368 571216 

00/16/1993 00/19/1993 
IL 60515 

123 MAIN STREET 
uoNN13RS QROVB 

06/19/1993 DO773593301 1993-150 9996867771 JONES, BOB MD 

SSQ SHIP QTY DBSCRIFTION 
01 10 ASPIRIN W3 

DO773593329 1993-162 33213435454 DOB, JOHN MD 

PRODUCT NUMBER LOT NIJMSBR 
157388 571218 

00/16/1993 00/19/1993 
IL 60515 

026 MAPLE AVE. 
DOKNERS GROVE 

08/19/1993 

SW SHIP Ql’Y DESCRIPTION 
01 10 ASPIRIN I3 

DO773593265 1993-100 12345654321 SMITH, TOM MD 

PRODUCT NUMOER LOT NUMBER 
157369 571218 

08/13/1993 08/16/1993 
IL 60515 

222 SECOND STREET 
DOKNERS GROVE 

00/17/1993 43 

SEQ SNIP QTY DESCRIPTION 
01 5 ASPIRIN 13 
02 5 ANTIHISTIMINB 
03 5 COLD CAPSULES 
04 5 INRALBR 
05 5 ELISTBR PACK 
06 5 ANTACID 
07 5 ANALUBSIC 
08 5 ASPIRIN E 44 
09 5 RUDSINO COMPOUND 
10 5 HAY FEVER CAPSULES 
11 5 INRALER COMBO 
12 5 ANTACID 5OMo TAOL6TS 
13 5 INHALER KIT 

PRODUCT NUMBER LOTNWOBR 
157368 571219 
58462326 43545226 
7431452 0967336 
537151506 43956366 
867264 091327436 
9987233 9176464 
2645644 64372543 
2646745 456736 
23902365 4322 
2390376 435562212 
198723 62255 
67655 22223 
843625 938225 



o1/19/2000 14:06:06 

TOTALS : 
MONTHLY VOLUNB: 60,069 
POD's: 59,211 
UNRESOiVBD: 743 
LDI's: 115 

% LDI's: .I9 
% RBSOLVBD: 98.76 
TRACES : 2,726 
% TRACBS: 4.54 

JANUARY FBBRUARY 

55,878 75,258 72,886 74,907 83,702 88,733 89,955 89,650 94,571 97,488 86,557 969,654 
55,391 75,076 72,783 74,772 83,474 88,476 89,752 89,465 94,379 96,921 86,389 966,089 

380 80 16 24 36 115 71 70 46 516 154 2,251 
107 102 a7 111 192 142 132 115 146 51 14 1,314 
.19 .I4 .I2 .I5 .23 .I6 .I5 .13 .15 .05 .02 .14 

99.32 99.89 99.98 99.97 99.96 99.87 99.92 99.92 99.95 99.47 99.62 99.77 
.1,911 3,098 2,528 1,889 3,198 3,194 1,496 897 1,108 1,480 779 24,304 

3.42 4.12 3.47 2.52 3.82 3.60 1.66 1.00 1.17 1.52 .90 2.51 

’ , 

UPS YEAR TO DATE PBRFORMANCB BY CUSTOMBR FOR 1998 
MARCH APRIL MAY JUNB JULY AUGUST 

i 

SBPTBMBBR OCTOBER NOVBMBBR 

PAGB NO 10 
UPSPBRFl 

DBCBMBBR TOTAL 



01/18/2000 03:59 PM 

IINpo: 
b0 TRACE ACTION TAKEN iv: il 

i, ,, ,, i ,. 
,@ylPcHm ilwEN&%m ‘. ” , ..-. 

iDESCRIPTIONhTEM NUMBER: 



0l/19/2000 14:02:59 

TOTALS : 
MONTHLY VOLUME: 
POD's: 
UNRESOLVED: 
LDI's: 
% LDI's: 
% RBSOLVBD: 
TRACBS: 
% TRACBS: 

JANUARY 

100,105 100,878 110,546 101,007 96,749 114,151 114,892 113,304 89,752 104,245 131,706 1,177,335 
99,776 100,702 110,312 100,857 96,588 113,950 114,648 113,049 89,635 104,090 131,355 1,174,962 

209 32 80 34 32 28 104 107 43 56 318 1,043 
120 144 154 116 129 173 140 148 74 99 33 1,330 
.12 .14 .14 .ll .13 .15 .12 .13 .08 .09 .03 .oo .ll 

99.79 99.97 99.93 99.97 99.97 99.98 99.91 99.91 99.95 99.95 99.76 .oo 99.91 

1,180 1,137 1,107 1,273 1,063 1,448 1,496 1,753 1,179 2,164 2,599 16,399 

1.18 1.13 1.00 1.26 1.10 1.27 1.30 1.55 1.31 2.08 1.97 .oo 1.39 

PBBRUARY 

UPS YBAR TO DATB PERFORMANCE BY CUSTOMER FOR 1999 
MARCH APRIL MAY JUNB JULY AUGUST SEPTEMBER OCTOBBR 

PAGE NO 10 
UPSPBRPl 

NOVBMBBR DBCBMBBR TOTAL 
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HEALTH AND HUMAN SERVICES 

FOOD AND DRUG ADMINISTRATION 

CROSS REFERENCE SHEET 

Docket Number/Item Code: 92N-0297/OBl 

See Docket Number/Item Code: 88N-0258/OB 6 

: 
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’ 

Call l-800-PICK-UPS (l-800-742-5877) or visit. our Web site ai www.ups.com 
i J 

. _-. ..-._- --.-...-. .. ,,-,., 
._ ^_ _ ._ ,, -I. \ 

_ . -..a. ------ . . -_._ ._  ̂ ____. ~.,-^, 

EGIC 0CCOUNTS 1 OF 1 .-..---- -’ 

STRRT 
UNITE. 

< (404) 

ihe address label. 
55 GN 
RTLF\N 

13 FGRCEL SERVICE 
828-7429 

LENLAKES PKWY NE 
TQ GO 3032fb3216 

SHI [P TO: 
- - - ---- “-““SEflENT BRfX4CH (HFCI-3@5 ) 

~&I~~IINISTR~TION 
L 

TRRCKING tl: lt 327 000 01 6113 659q 


